
Our dearest KIDDIES HEAVEN PARENTS                           27 June 2020

We would like to sincerely thank you for your ongoing support through the 
challenging financial times we are all facing.  Without you we would never 
have been able to pay our staff and work continuously to make our centres 
COVID-19 compliant.
Since lockdown we have been communicating, trying our absolute best to 
keep our children entertained with our parents help.  
Thank you to all our teachers for their video contributions; an unfamiliar turf 
for them but trying to make it special for our kiddies.
Please take note that we are planning to possibly re-open on the 6 of July, 
but it is not final, as we are waiting for the go-ahead from our Department of 
Social Development. 

IMPORTANT NOTICE
The Department of Social Services sent out a circular regarding the ECD 
Sector's Standard Operating Procedures on the re-opening of ECD 
programmes and after-school services on Tuesday, 
23 June 2020.  Our staff (those not au pairing or 
tutoring) immediately returned to work to start re-
arranging, cleaning, and preparing the classes and 
grounds.  Pete and I have been doing what we can 
from home regarding the endless paperwork, 
maintenance (after the hailstorm), buying PPE’s and 
doing everything possible to get COVID-19 
compliant.  

Unfortunately, all our staff au pairing and tutoring 
will finish at their workplaces on Tuesday and 
start training on Wednesday.  
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We have a tight schedule and a lot must be ticked off for re-opening.  
You can view our premises, get an opportunity to drop personalised items that your child will be using 
and get familiar with how things will be done in our new environment. Remember to pay your R50 for 
your child’s personal block box AND R90 if you are interested in a vizor cap for your child. 

Children four years old and 
younger DO NOT have to wear 
masks. It is your decision if you 
want your child to wear a vizor-
hat/cap. 
 
I will be sending out a video for 
each center explaining how 
everything will work when we 
can re-open.  Please work 
through it with your child so that 
he/she knows what to expect.
Our parents and children are our 
only priority now, and we are 
trying to do everything right to 
open with no hick-ups. We are 
concentrating on all the protocols 
that must be in place for our 
children to come back to a safe, 
clean, and hygienic environment.

This is how we will engage with our children on preventing and controlling the spread of COVID-19 
and other viruses. Activities will be contextualised further based on the specific needs of children 
(language, ability, gender, etc.).

At the Pre-schools we will;
• Focus on good health behaviours, such as covering coughs and sneezes with the elbow and     

washing hands frequently 
• Sing a song while washing hands to practice the recommended 20 second duration. - Children 

can “practice” washing 
   their hands with hand sanitiser 
• Use puppets or dolls to demonstrate symptoms (sneezing, coughing, fever) and what to do if 

they feel sick (i.e. their head hurts, their stomach hurts, they feel hot or extra tired) and how to 
comfort someone who is sick (cultivating empathy and safe caring behaviours) 

• Have children sit further apart from one another, have them practice stretching their arms out 
or ‘flap their wings’, they should keep enough space to not touch their friends. 

At the After-Care Centers we will;
• Make sure to listen to children’s concerns and answer their questions in an age-appropriate 

manner.  Encourage them to express and communicate their feelings. Discuss the different 
reactions they may experience and explain that these are normal reactions to an abnormal 
situation.

• Emphasise that children can do a lot to keep themselves and others safe. - Introduce the 
concept of social distancing (standing further away from friends, avoiding large crowds, not 
touching people if you do not need to, etc.) 
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- Focus on good health behaviours, such as covering coughs and sneezes with the elbow and 
washing hands 

 Remind students that they can model healthy behaviours for their families 
• Encourage students to prevent and address stigma - Discuss the different reactions they may 

experience and explain these are normal reactions to an abnormal situation. 

We are super excited and cannot wait to have all our eggs in one nest again.  Please stay safe and 
ask if you need to know anything regarding the safety of your child. 

STAFF RELATED INFORMATION 
Cecilia from our Baby Care Center retired at the end of June. Boipelo had a beautiful, healthy baby 
girl on the 21st and Jenny is expecting a baby girl.

KIDDIES HEAVEN AND COVID-19 PREPARATIONS: 
The following documents can be viewed or downloaded by clicking on 
the link:  

* KEY MESSAGES AND ACTIONS

* SOP PARENTS CHECKLIST 

.
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KIDDIES HEAVEN BANKING DETAILS 
Banking details: KIDDIES HEAVEN  
Absa Bank  
Cheque account: 4060046367  
CBD branch Code 500902  
Ref. your child’s name and surname 

https://kiddiesheaven.co.za/wp-content/uploads/2019/11/COVID-19-KH-Key-Messages-and-Actions..pdf
https://kiddiesheaven.co.za/wp-content/uploads/2019/11/SOP-Parents-Checklist-June-2020.pdf
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BUSINESS DIRECTORY 
REFLECT - now is the right time to advertise and expose your business to our parents 
(we all have time to read and re-think who to use when we have a need, at a very 
cheap rate). 

https://kiddiesheaven.co.za/business-directory/ 

Your ad will be featured on the website and newsletter that are send to all parents on a 
monthly basis. Payment :R500 into the Kiddies Heaven Account, Absa 4060046367, 
CBD branch, code 500902  
Ref.BD and your name. 

Send proof of payment and advertisement to home@rianajacobs.com 

Riana can design you a basic advertisement at an additional fee of R150 if you don't 
already have one. Please contact her directly at home@rianajacobs.com regarding 
this. 
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